
LiveHealth® Online
Easy and convenient access to doctors 
and therapists from the comfort and 
privacy of home

 

Sign up at livehealthonline.com 
or download the free mobile app 
to register.
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Using LiveHealth Online, you can have a video visit with a board-certified doctor or licensed therapist on 
your smartphone, tablet or computer. It’s an easy and convenient way to get the care you need, whether 
you’re at home or on the go. And the best part — video visits using LiveHealth Online are $0 per visit 
for Anthem Blue Cross Medicare Advantage plan members. Sign up for free today so you can:

Access a board-certified doctor 24/7: When your own doctor isn’t available, use LiveHealth 
Online to get care for pink eye, sinus infections, sore throats, cough, colds and more! Doctors can 
assess your condition and send prescriptions to the pharmacy you select, if needed.1 It’s quicker 
and easier than a trip to the emergency room or urgent care.

Visit with a licensed therapist: If you’re stressed, anxious or having a tough time, use LiveHealth 
Online to talk with a therapist from the comfort and privacy of your home. In most cases, you 
can make an appointment and see a therapist in 4 days or less.2 Appointments are 
available 7 days a week.

1Prescription availability is defined by 
physician judgment and state regulations.

2Appointment availability is subject to the 
therapist’s schedule.
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We do not discriminate, exclude people, or treat them differently on the basis of race, color, national 
origin, sex, age or disability in our health programs and activities. 注意：如果您使用繁體中文，您可以免費

獲得語言援助服務。請致電 1-888-211-9817 (TTY: 711)。ATENCIÓN: Si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística. Llame al 1-888-211-9817 (TTY: 711).

This policy has exclusions, limitations, and terms under which the policy may be continued in force or 
discontinued. For costs and complete details of coverage, please contact your agent or the health plan.

LiveHealth® Online is the trade name of Health Management Corporation, a separate company, providing 
telehealth services on behalf of Anthem Blue Cross.

Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are Medicare Advantage 
Organizations with Medicare contracts. For Dual-Eligible Special Needs Plans: Anthem Blue Cross is an 
HMO D-SNP and Anthem Blue Cross Life and Health Insurance Company is an LPPO D-SNP with a Medicare 
contract and a contract with the California Medicaid program. Enrollment in Anthem Blue Cross and 
Anthem Blue Cross Life and Health Insurance Company depends on contract renewal. Anthem Blue Cross 
is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health 
Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered 
trademark of Anthem Insurance Companies, Inc.
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